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Oursoftware I1Stemal ) ocal consists oB modules

(0]

(alwayg: it manages everything relateddieation, approval
workflow anddistribution , as well a®bsoleteversions. Documents can be
created usingVord Exce| AutoCADand any other software.

(optiona): it allows todesign recordsand manages theorkflow
between the users that miiitin data or approve the information recorded. It is
widely used to manag®nconformances corrective and preventive actions
customer relationshipas well agnanufacturing records, proposals of purchase
and almost any kind of record.

The software guarantees that everyusercanontyer t he dat a
change data filled by other users.

Everysingle piece of information is stored in the database, so authorized user
retrieve reports in real time as text or graphics. It takes seconds to answer a
g uest ildow many tkoeconfiormances do we have about product X this
month?0

(optional): it allows to point some documentsrasgjuired, make
training plans, detectraining faults...

iIstemal ) ocal offers at once

T

:recently IStemal)ocalhas obtained theest scoren an
objective studyarried ouin theCarlos Ill University (Madrid), overcoming
DocuShare, Hummingbird, Papiro, NovaManage, Documentum, Rational Sod
Keyfile, Idealist, DocExpress, etStandard 1209from IEEE was used

. our prices arereasonablefor every company

: used umterruptedlysince 1998y big, medium and small companieq
it can work either witt8QL Serveror Oracle (and the free versions of both)

! it has been chosen by companies belongirdapfre, Iberia, Hero,
Abbott Laboratories, Cegasa Telefonica, Cirsa, Altadis, Crown Cork, Alsat,
Heimbach, Norte, Samca in 8 countries.

: there isno need to spend weeks to leardmow to manage the software

- our customers hawaiccessfullybtained certifications bureau Veritas,
Det Norske Veritas, Lloyd's, Aenor... according tdSO 9001, ISO 14001 ISO
17025.. and evetthe FDA Final Rule, 21 CFR Part 11
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1 . it controls entirely thereation, approval, reading andprinting of
your documentsandrecords.

i : it can manage dmments made witWord, Excel, PowerPoint
FreeHand, AutoCAD, Acrobat WordPerfect Lotus SmartSuiteand any other
format. The additional softwarsgente Docalcan seng-mail through any SMTP
server (usuallMicrosoft Exchanger Lotus Notek

1 : you can gesupport without limit by telephone,-enail or the free
softwareMicrosoft Netmeeting

1 : updates are published in our website. Easily an authorized user can
downloadthe last update and send itaibthe PCsin the network.

1 : an OCX component intended for softwa
developers allows tase Eforms from your corporate software

Quality Assuranceand/orEnvironmental Managementaccording
to international standards (ISO 90030 14001, QS.) requires a
great effort concerningrganization and management, along with a
significant cost

As a consequence, many documents need to be managed, including

1 Development creation of new documents, including
forms that will be filled by different users

1 Approval workflow : qualified users must make comments or give their
approval before documents can be distributed

7 Distribution: every document and form must be handed in to end.users

1 New versions documents and forms are not forever. Often documentshaust
changed, those changes must be approved and new versions must be distr
while retiring the old versions.

This complexity increases asme documents depend on otherso changes in one
document can require changes in those related to it

Also, when the document isfarm, its workflow does not end with distribution, butist
go on through different usersgathering pieces ahformation, decisionsor tasksfrom
each one.

On the other handhe management @ccupational Safetyrequires a similar tegment
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istemalocalallows computerization of every process
related taDocument, Records and Training Control, through a
friendly interface that provides @&asy managemenas long as

veryfew hardware requirements

When an Internéintranet server is available, the main documen

User

Password

can be distributed easilyithout requiring any help from the webmaster.

Our customers include a wide variety of sectors freamufacturing to laboratories,
hospitalsor schools They have got IS@ertificatesfrom Bureau Veritas, DNV,
L | o y Akbosand many othetertificationcompanies if8 countries

Below we give a brief explanation of the most valued features. Some descriptions an

screens have been simplified.

The Explorer

A ) . . @ Documents of IDT S.L. EEX
TheExplorer inside iSterma Docalis a T
powerful tool for easily gettingeports andmanage st —— e ——
every item. It allows tareate modify or delete e
items (users, departments, types of docunéehts ;,'S:f;;z;?‘;.’;‘::.z",; B :
creating reports of the information shawn s [ {feeefoocimens i
# Events _
. . . . . B Levels
Its layout issimilar to Windows Explorer, witta Broa
tree in the left,elementslisted on the right and a B R
toolbar above them. %
It also provides powerfidearchfunctions as wellas =~
the capability to generateports asWord or Exceldocuments.
Documents under development
)
In order to guarantee that thecumentsc a N 0 t  [Fwe puconrroceiue orcaesperen @)
modified by non authorized users, they stered e Comme || Come
inside a databasenot as disk files that could be R - -
modified or deleted by users with access to those Code: _ hssgn=>_| [PIF-CO 0000701
folders. ey Ilﬁ
Initial Content: |Use Type Template o

In addition, the software allows ahoose freely

what tool isthe most suitablefor a singledocument. Often it is a word processachas
Word, but documents can also Becel workbooks PowerPointpresentationsAutoCAD

designs or any other file.




When a form is to be designele E-form tool is recommended so you can easily
autorrate all the workflow for the form, from creation to closing, avoiding entirely the U
of paper.

E-Forms can ask the user fosingle piece of information(a name, number or date) but
alsoan entire file can be inserted when allowed.

On the other hand, i¢ possible (and recommended) to createplatesfor each type of
document. This way, every new document of that type will have the same look.

Templatescan be of any kind, but when it i8ord or Exceldocument, it is possible to
insertbookmarks to tel —IStema Ocalexactly where we want the documente
title, date of publication, date and time of printing...

Approval

Approvers camgo-aheadthe document but algeturn it to the writer to ask for changes.
Also, authorized users (critics) can addncoents to be read by the approvers.

The software guaranteesthah e document canot A A
approval or later, unless it is returned to its writer J -’

When he document to approve is aff@m, the approver can fill in a
test form to find out whetherthe designed workflow is corregat not.

Distribution

Docal: Admin connected to Docal Example at 09:37
Took ater

When a document ublished, every = pe e
authorized user can have access to it. If it is o=
new version, the old one has been retired -
automatically to assure thasers are not using |
obsolete documents

A powerful search screerallows users to
easily find the desired documents.

It recordswho opens every documenthen andfrom which computer.

Also, when opening Wordor Exceldocument, it is
possible tqrevent users from printing it or saving

local cpies. D1

When the docment is arE-form, end users cafm s t a | APerez
and fill in new copiesof it. Every piece of data is stored —
in the database, so it is available feport.

(= APerez - Perez Perez, Antonio - Windows Internet Explorer

| [Clasaity .. | @. M- -

All of this makes possible twompletely avoid the use | ¥s*
of paper, buthard copies are albwedfor users that o =
dondét have a PC in their workplace.

Also it is possible to distributgublisheddocuments through an &rhet/Intranet server
(see below
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New versions

Published documents that are to be changed are not modifieshed to the

devebpment areafrom where, after approval, will be published. On publication, the ne

version fipusheso the previous aceeassON N
authorized users can view obsolete documents.

The software guarantees tipatblished and obsolete documents can never be lost or
modified (proper backup of database is required).

Dependencies between documents

The software shows two dependency trees for each oooew BE
SN s
docu ment- [5 Properties | [f Users [T Relations | # Events | [} Required o]
One lists thdvase documentdor the current document. :"w
B Go
The other showthose for whose theurrent document iS @ ||7 B S e Eoes oo cono

base document

From this information, the software is ablentarn about clanges in documents thatuld
affect others

Statistics

A variety of statisticsoptions give valuable information °° e
that can be used to imgve the use of the software ELEC LR .

= Document created (226) == OLE Document displayed (1.165) == Login (970)
200 200
A /

It gives themean timeneeded for document A £alEs
creation/approval (global or detailed by user), number| | ="~ A A

created documents, number of new versions... ~¥Y

0

|

Statistics are given dsxt or asgraphic reports.

Mail tool (only Enterprise edition)

A completemessage systens included.

AN AR Ve a@ E- &8
Many messages are sent by the software T ——
tseff in order to warn approvers than musfl = SE s R B

go-ahead a document, writers whose [ oy o et oo o 1SS (w207 foovor

ISubject

approver has returned the document, USer .o oo
th at h ave reCe ived a n eW d OC u m e m’e r The new document is: RG-CAL-0004/02 - "Customer relationship’
40 typesof messages can be sent.

v

3 Messages shown

Messages are not private. Administrators can audit every message.

s mail for RGo

3 Instituto d...

When a new message exists, a light bulb next to
Windows clockwarns the user even if not loggetb
istemalocal




Additional software Agente Docal more infornation at the end of this documgnan
send every message &ynail, so the users can receive them inittmx tray through
their usual eamail client Qutlook Lotus Notes.).

Event Log (only Enterprise edition)

It records all activity, storing informabn E- 2@ @ @
aboutuser, date and timg action andPC. I e e e

» [10:51:16 Configuration

changed

19.95710/01/2007|Admin _|General From DELLPM20
[10:51:16 Configuration

So,over 50 activitieslike login, logout,

document creation, approval, opening or L[ e |

printing can be viewed at any time by - 1 O
authorized users

19559 items shovm

Change suggestions (only Enterprise edition)

& Change Suggestions on the System

OO EH EFLL

Change suggestions proeidn easy wa
to manage suggestionifor document

|__|Type |Applicant Document |Suggestion State NewaPmm
H H ange (Gomez Gomez, Rosario|MC-CAL- /01 (In /01/. reate
creation, changeor retirement made ~ |[p[rer[Free e foeeep SRR BT |
by different users. ooy Cmon [ B w[ ] s |

Reason for the change Suggested Change Reason for the Rejection
Update Include new policy
requirements

Administrators cameject suggestions,
or they can decide start a new Alsted enis)

document, anew version of an existing documenh order to include the sugsfed
changes, oretire the document to the obsolete area.

Change suggestionkeeptrackingbetweerusersasking for changeslocumentsand
responsegiven to the suggestion by administrators.

Intranet/Internet distribution (only Enterprise edition)

A wizard creates @omplete websitedor the
published documents. The website can be
personalized for each user, or can be generated as
a whole site for all users.

Only published documents (all or selected) can be
uploaded.

HTML templates are available, so itgsessible to
changecolors andgraphics thatmatch those of
the company website

Messages are sent to users giving its personal URL (when it exists) or the global URL.

PDF distribution (only Enterprise edition)

PDF distribution is almptional feature within Enterprise edition thatllows togive in the
document asPDF to end userswhile keeping the original document hidden(Word,
Excel AutoCAD..).
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